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BEST PUBLIC SERVICE AWARD
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Entry Criteria

This award is open to all public service providers including local authority services, health services, education, community services etc who can demonstrate their commitment to customers through their customer service and business practice.  Judges will be looking for an organisation that provides excellence in their service delivery through their efficiency, quality of information provided and standards of customer service.

Guidelines For Submission

If you wish to submit hand written answers to your questions, or you require additional space to complete your answers, please attach by paper clip any additional continuation sheets, making sure to clearly number each page with the relevant question to which it relates.  NB Please submit 3 copies of your entry form
DEADLINE:  Wednesday 7th May 2008 


	Entrant Details
	

	First Name
	

	Last Name
	

	Job Title
	

	Contact Address
	

	
	

	
	

	Postcode
	

	Telephone Number
	
	Fax No
	

	Mobile Number
	

	Email
	

	Company Details

Please complete these details as you wish them to appear on all publicity or literature

	Full Company Name
	

	Address
	

	
	

	
	

	
	

	Postcode
	

	Website
	

	Type of Company
	

	Nature of Business
	

	Annual Turnover
	

	Number of Employees
	


	1.
Please describe your business and the sector in which it operates in no more than 50 words.

	

	2.
Customer Care Policies and Standards

	2a.
Explain your approach to customer care.

	


	2b.
How is customer care monitored?

	

	2c.
How do you measure the quality of the service you provide?

	


	3.
Customer Care Complaints Policies And Standards

	3a.
How do you deal with complaints?

	

	3b.
Give a specific example of a complaint, which was dealt with successfully.

	


	3c.
How often is your complaints procedure reviewed?

	

	4.
Staff Training / Education

	4a.
Explain how staff are equipped to provide effective customer care.

	


	4b.
What training do staff receive on customer care?

	

	4c.
How do you monitor customer care performance?

	


	5.
Management Processes

	5a.
Give a specific example of how the performance of the organisation has been enhanced through 
excellent management practices.

	


	DECLARATION

	I hereby certify that the information given in this entry form is correct.



	Name:
	
	Position:
	

	Signed:
	
	Date:
	

	Rules of Entry

	1. Each entry must be submitted on a fully completed application form (or copy thereof).  Please note that additional pages and supporting documents may also be attached, but the organisers take no responsibility for their safe-keeping and cannot return submissions.

2. The judges’ decision will be final and no correspondence will be entered into before or after judging unless feedback has been requested and paid for.

3. The entry must be received by the closing date of Wednesday 7th May 2008.

4. Once a company is announced as finalist, it cannot withdraw from the competition.

5. All entrants who are selected as finalists in their category must be in attendance at the Gala Awards Evening on Thursday 29th May 2008.

	All entries to be sent to:
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Fingal  Business Awards

Fingal Dublin Chamber

Chamber Buildings

North Street

Swords

Co Dublin

T:  8900977

F:  8900990

E:  info@fingaldublinchamber.ie 


NB Please submit 3 copies of your submission

Results for all categories will be collated and all entrants notified. A shortlist of three entries for each award will be selected with the winners announced at the prestigious Black Tie Gala Awards Presentation Evening Dinner in the Crowne Plaza Dublin Northwood, Santry on Thursday 29th May 2008.  

To book Tickets contact Freda on 8900977.  




Information provided within this application form or additional continuation sheets will be disclosed to the judges on a strictly confidential basis.
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